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ABOUT THE COMPANY
AND PROJECT

PROJECT TIMELINE

The Human Early Learning Partnership (HELP)
functions as an interdisciplinary research and
knowledge translation hub that unites diverse
expertise from multiple fields and stakeholders.
This collaborative center is dedicated to
enhancing the conditions necessary for fair and
equitable early developmental opportunities for
all children and their families.
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Spanning 1.5 months, the project involved extensive research, including in-depth
analysis of reports and associated online resources. This document provides an
overview of the process behind the creation and implementation of the glossary,
breaking down its components to offer insight into my approach.

I would like to express my gratitude to my supervisors, Sharlene Eugenio and
Jeremy Alexander, for their invaluable mentorship and guidance throughout this
project.

This project was undertaken as part of a 4-month
internship with UBC HELP, addressing their long-
standing goal of creating a comprehensive
glossary. The glossary was designed to
consolidate technical terms and scientific jargon
from various reports, websites, and dashboards
into a single, accessible page. Its purpose was to
define these terms in a clear and concise manner
tailored to HELP’s target audience.

https://earlylearning.ubc.ca/about/about-help/


PLANNING BRIEF

This step of the planning phase entailed analyzing the project
requirements carefully, including but not limited to researching
resources I would be needing throughout the project (learning a
software, materials, check-ins with supervisor etc.), visualizing and
creating the timeline etc.

I visualized the project by breaking down key deliverables of the
project into small, tangible milestones.

I structured these milestones to help me track my progress on the
project by adding a due date for each of the key deliverables. 

This next step in my planning phase was a problem solving exercise I
did with myself before starting my research. 

I made a very rough document of all potential obstacles which
could either slow me down or hinder my productivity throughout the
project. This ‘obstacle’ was anything as small as tech issues to
something as big as me forgetting to save a file (never want to
experience this pain again 🥲)

What this helped me achieve was a clear sense of potential
problems I could encounter AND come up with a contingency plan
for if the problem actually happened. 

ANALYZEANALYZE  

ANTICIPATE

ACT
This final step in my planning phase exists to push the gear and set
the project into motion. In this step, I like to sit down with everything
I have gathered so far about the project and do a final checklist
before I ‘Act’. Think of it like a, “hold up” moment where you take a
slight pause, make sure everything is in order, and speed up.



RESEARCH
While researching to build the glossary, I had to be extremely
thorough and pull content from HELP’s websites, reports,
dashboard as well as e-Systems. Since scientific terminology
exists in all of the aforementioned resources, I had to make sure
that the information I was pooling was accurate, relevant and
needed a simpler definition

example of scientific
terminology extracted from
sources (MDI Reports)

Defined in glossary

Once the sources were identified, I had to scan and read
through all pages to identify terms and words that I would

define in the glossary. I made a comprehensive list of the terms
and categorized them according to the source type and page I

found them on so that I could backtrack easily later to cross-
reference



QUALITY ASSURANCE 1
AND VISUALS
Once research was complete and I
had compiled an initial list of terms
and jargon that would be defined in
the glossary, the first big milestone
was delivered. 

The research segment was followed
by a check-in with my supervisor to
do a 1  pass of the list I had come up
with. This was also a good
opportunity for us to go over the
progress and chat about any
obstacles I may be facing.

st

After completing QA, I had to add the
content to the webpage itself. Before

doing so, I had to make sure that the font,
colours, and visuals were coherent and
aligning with the overall appearance of

the webpage.

Since this was a research facility’s
webpage, the UI had to be fairly simple

and straightforward as well as in
alignment with UBC brand kit.

Primary font

Primary colour pallet 

The content, font type, size and any
variations were integrated within the
webpage using HTML and
Wordpress. 

Once the font type and size had been
set, I could start integrating the
content within the code.

The idea behind doing styling first
was so that the text remained
consistent throughout 



Glossary Landing Page

https://earlylearning.ubc.ca/glossary/

Alphabetical categorization

Terms and Definations in
brand font and color scheme

https://earlylearning.ubc.ca/glossary/


The main goal of  the glossary was to provide a ‘one-stop-
shop’ for users to look up any terminology, jargon etc. without

scanning pages and pages of text

1

2

3

added hyperlinks to the glossary,
directing users to 'Learn More'
pages or related terms for
additional context and
information

cross-referencing glossary
terms from my initial list with
their occurrences on specific
pages to ensure consistency
and accuracy.

added jump links to the
glossary, directing users to
other words or related terms
within the glossary for
additional context 

INTEGRATING
FUNCTIONALITY
Integrating functionality and intractability into the
webpage was probably the most unique
challenge I tackled while working on this project. It
was my first time working with a code line, ever ! 

Coding and programming languages were
intimidating for me prior to this experience, but
thanks to my team, I was able to deal with that
intimidation and do this successfully.

<three key tasks within
this deliverable>

This deliverable was also one of
the milestones in the project. 
Once I completed integrating

jump links and cross-
referencing. I had to go back
and make sure that the links

actually worked.

While testing the links, I realized
some links may not have

integrated so I went back to
debug any syntax errors in the

code which eventually made
the links work.

Working on this deliverable was
probably one of the most

exciting aspects of this project
and helped me sharpen my

attention to key details. 



hyperlink

hyperlink

2. Example of a ‘See more’ hyperlink integration that redirects users to the
corresponding data library 

Example of a ‘Learn more’ hyperlink integration that redirects users to the
corresponding page on the website

1.

Example of a cross-reference jump link integration that redirects
users to the corresponding term in the glossary 

4.

Example of a ‘See related and See also’ jump link integration that
redirects users to the corresponding term within the glossary 

3.



QUALITY ASSURANCE
CHECK 2

The next step after integrating functionality
was to do a second quality check and make
sure that the project was progressing as
expected. 

So far, I had been successful in delivering all
major goals in time and do effective problem
solving. This 2  pass gave me the
opportunity to also talk to my mentors and
supervisors about what was going well with
the project and what I thought could’ve
possibly gone better.

nd

The main objective of this quality assurance
round was to make sure that the cross-
reference had been successful and that all
the terms and definitions included were
relevant and accurate. I also had to make
sure that I did not miss anything out  

Making sure to do regular
checks during this project was

essential. Primarily being a
project within a research

facility and academia, I had to
make sure that the information

was accurate. 

This process ensured
accountability and ownership
of the work I was doing as well

as a way to integrate
appropriate stakeholders as

well.



In conclusion, this project was successfully delivered on time,
meeting the objectives we set out to achieve. Despite initial

concerns about tackling certain milestones due to time
constraints and concurrent projects, overcoming these

challenges was a rewarding accomplishment.

I am proud to have contributed to fulfilling this long-standing
goal for the Human Early Learning Partnership and deeply
grateful for the opportunity to work on such a meaningful

initiative.

Throughout this project, I gained valuable technical skills and
had the privilege of collaborating with a team of exceptionally

talented mentors. My most significant takeaway was an
enhanced attention to detail and the realization that I truly

enjoy coding and developing interactive projects

LAUNCH

Project Summary

I would like to thank you for taking the time out to read this or
glance if you have made it this far. 

Please visit https://earlylearning.ubc.ca/glossary/ if you
would like to view some of the interactive features of this

project !

https://earlylearning.ubc.ca/glossary/

